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Vitality Serious lliness Cover

Understanding the difference between Serious lliness Cover 1X, 2X and 3X

A client-friendly guide
Vitality Serious lliness Cover uses a severity-based approach. The amount paid depends on the condition and its
severity, and eligible claims can be made more than once while cover remains available.

At a glance

Serious lliness Serious lliness Serious lliness
Cover 1X Cover 2X Cover 3X
114 143 174

Conditions covered

Conditions paying 100% 62 74 74
Payment range 25% to 100% 15% to 100% 5% to 100%
Maximum total claims during the Up to 100% of the original Up to 200% of the original Up to 300% of the original
policy term cover amount cover amount cover amount
Yes, until the available 1X Yes, with up to 2X the Yes, with up to 3X the

Multiple eligible claims . - . ) .
cover is used original cover available original cover available

What the comparison means

« Broader protection: 2X adds 29 conditions to 1X. 3X adds a further 31 lower-severity conditions, taking the total to
174.
« Earlier financial support: the minimum payment reduces from 25% under 1X, to 15% under 2X, and 5% under 3X.

« More cover can remain after claims: total eligible payments can reach 100%, 200% or 300% of the original cover
amount, depending on the selected tier.

« Severity still matters: not every diagnosis pays 100%. The percentage paid depends on the policy definition and
severity of the condition.
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Why a client may choose 2X or 3X

A wider range of
conditions

More full payments

Protection after earlier
claims

Higher overall claims
capacity

Support at lower
severity

Additional
lower-severity cover

1X covers 114 conditions, 2X covers 143 and 3X covers 174.

2X and 3X provide 74 conditions that can pay 100% of the chosen cover amount,
compared with 62 under 1X.

A valid claim does not necessarily end the cover. Available cover may remain for
later eligible claims.

Across eligible claims, total payments may reach 200% under 2X or 300% under
3X.

The minimum payment is 15% under 2X and 5% under 3X, compared with 25%
under 1X.

3X includes 31 additional lower-severity conditions beyond 2X, providing the
broadest condition coverage of the three options.

2X or 3X does not mean every claim pays two or three times the cover amount. It means total
eligible payments may reach up to 200% or 300% of the original cover amount across the

policy term.

Simple example

With £100,000 of cover, the maximum total eligible claims capacity is up to £100,000 under 1X, £200,000 under 2X
and £300,000 under 3X. Individual claim payments remain determined by the relevant definition, severity and

available cover.
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Features available within Vitality Serious
lliness Cover

 Severity-based payments: qualifying claims pay a percentage of the cover amount according to the severity of the
condition.

« Multiple-claim design: after a payment, remaining cover may continue for future eligible claims.
* NHS Waiting List Benefit: certain procedures may qualify for payment once the policy conditions are met.
* Pregnancy complications benefit: a specified benefit may be payable for covered pregnancy complications.

» Dementia and FrailCare Cover: later-life protection may be available when the main serious iliness term ends,
subject to the plan terms and remaining cover.

 Optional child cover: Child Serious lliness Cover may be available. The exact scope and limits should be checked
in the illustration and policy documents.

What makes 3X different?

3X contains all the core benefits of 2X, while adding 31 lower-severity conditions. This takes the total number of
covered conditions to 174 and reduces the minimum payment level to 5%. It also increases the maximum total claims
capacity to three times the original cover amount.

3X may provide a payment for some earlier-stage or lower-severity conditions that are not
included under 1X or 2X. Any payment remains subject to the precise policy definition and
evidence required.

Points to remember

« A larger condition count does not mean every listed condition is equally likely to affect you or will pay the full cover
amount.

« Partial claims reduce the cover available for later claims, although 2X and 3X provide greater overall claims
capacity.

e Premiums, underwriting terms, exclusions and policy definitions must also be considered when choosing the level
of cover.

My Mortgage & Protection Experts | Client Guide Page 3



") mymortgage

& protectionexperts

Choosing the right level of cover

The most comprehensive option is not automatically the most suitable. Your adviser will consider the quality of cover

alongside affordability, the amount insured, the policy term, underwriting terms and your wider financial position.

1X may be appropriate where...

2X may be appropriate where...

3X may be appropriate where...

» Keeping the premium as low as
possible is the main priority.

* You want Vitality's severity-based
approach.

* You accept total claims are limited to
the original cover amount.

< Wider condition coverage is important.

* You value access to more 100%
payment conditions.

* You want continued protection up to
twice the original cover amount.

« The broadest condition coverage is
important.

¢ You value access to lower-severity
payments from 5%.

* You want continued protection up to
three times the original cover amount.

Ask your adviser to compare the illustrated premium and policy terms for 1X, 2X and
3X. The recommendation should be based on your needs, budget and underwriting
outcome, not condition counts alone.

Your next step

Important information

This guide provides a general overview and is not a personal recommendation. Cover is subject to the insurer's definitions, exclusions, limits,
underwriting and acceptance terms. Product features and condition counts may change. Always read the current illustration, policy summary and
full plan provisions before making a decision.

Source checked: Vitality Serious lllness Cover information, the Vitality Conditions Covered tool and Personal Protection Plan literature, together
with MMPE adviser research. Updated October 2026.

My Mortgage & Protection Experts (FCA 937076) is an Appointed Representative of King Mortgages Ltd. King Mortgages Ltd is authorised and
regulated by the Financial Conduct Authority and is entered on the Financial Services Register under reference 803561.
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